
Start

Edits?Write/edit doc
Test doc 

(alphatesting)

End

No

Yes

No

TSS Documentation Process

TW TW

Send doc to SME 
for  review

TW

Accurate?

Yes

Edit for style and 
consistency

TW

Publish and store

TW

Send doc to TW 
with edits

SME

Identify audience 
Set tone and approach
Decide format
Design layout
Obtain access to test 
env

TW

Review doc for 
technical 
accuracy

SME

Legend

SME

TW

Subject Matter Expert

Technical Writer


	Documentation Process.vsdx
	Page-1


